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Homepage

● To access course evaluation 
response rates go to the 
Explorance Blue home page.

● Log in using SJSU credentials

● Tasks related to managing 
course evaluations are 
labeled “Subject 
Management”

● Tasks related to completing 
course evaluations are 
labeled “Fillout”

https://sjsu.bluera.com


● To access and monitor course 
evaluation response rates, click the 
“Start Now” button for a “Subject 
Management” Task or

● Go to the “Subject management” 
tile in the bottom left of the page 
and select “Manage your subjects” 
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Monitoring Response Rates



● This page will display all 
course evaluations with 
varying statuses (live, 
completed, expired, etc.)

● Response rates are visible 
for all course evaluations 
with:
○ # of students invited
○ # of students started
○ # of students with 

completed responses
○ # of students opted- out
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Monitoring Response Rates



● There are various ways to 
increase participation within 
Explorance Blue

● Click on the ellipses in a 
given course tile to view 
these options to boost 
responses
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Boosting Response Rates



● View QR Code - Instructors can 
display the course evaluation QR 
Code for students in the course

● View Invitees - Instructors can 
see students invited to complete 
their course evaluation

● View Settings - View schedule of 
course evaluations and other 
settings related to the course 
evaluation
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Boosting Response Rates



● Select the “View QR Code” 
button

● This will provide instructors a 
link to copy and share for 
course evaluations

● Select “View QR Code” and this 
will open a new tab and show 
the corresponding QR Code

● Students can scan this QR 
Code and it will take them to 
their respective course 
evaluation
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View QR Code



● Select the “View Invitees” 
button

● This allows instructors to 
view students invited to 
complete their course 
evaluations

● Instructors can choose to 
resend invitations for 
students that have not yet 
responded

Note: Reminders are already automatically sent to 
students periodically during administrations
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View Invitees

Sample



● Select the “View Settings” button

● Instructors can view the start and 
end date of the course evaluation 
(scheduled by IRSA)

● Can access QR Code

● If instructors would no longer like 
to receive email reminders for a 
course, they can choose to no 
longer receive reminders.
○ If checked, select the 

“Update” button.
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View Settings



Finding Course Tiles - Search Bar

● To quickly find a course 
tile, use the search bar.

● If a course tile does not 
appear, it may not have 
met the course 
enrollment threshold to 
be evaluated or it was 
excluded from an 
evaluation.
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Finding Course Tiles - Filter

● There is a “Filters” drop 
down menu to look for 
courses based on the 
status of the task

● Using the “Filters” drop 
down menu allows users 
to focus on live or current 
course evaluations
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Filter Functionality

● Pending: Course Evaluation is in a preparation 
phase and not yet launched

● Ready: Course Evaluation Survey is finalized and 
is awaiting the schedule start date/time to go live

● Live: Course Evaluation is active and available for 
students to complete

● Paused: A “Ready” or “Live” status has been 
temporarily stopped

● Completed: Related to student course evaluations
● Opted out: No invitations are sent to students and 

no feedback is collected
● Expired: The evaluation window is closed

Note*: Not all filters apply for SJSU’s implementation

Faculty Guide: How to Monitor and Boost Response Rates



Sort By

● Instructors can also sort 
courses in two ways:

○ By Due Date - sort 
course evaluations with 
the most recent due 
date or earliest

○ By Subject Name - sort 
course evaluations 
alphabetically by course 
name
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Return to Homepage

● Click on the SJSU logo on 
the top left side of the 
page to return to the 
Explorance Blue 
Homepage.
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Viewing All Course Evaluations
● To view all available tasks whether open, completed, or expired select 

the “Tasks” button in the top right corner of the Homepage
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